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Key words and expressions:
How may I help you?: An offer for assistance, often from a salesperson or
employee.

TS SoS Lod 4 @ilgi (0 Jsh

Check-in (verb): if you check in or are checked in at a hotel or airport, you go to

the desk and report that you have arrived.
J2 > oy el

Reservation (noun) / rez-ar'vei-fan/ : an arrangement which you make so that a

place in a hotel, restaurant, plane etc is kept for you at a particular time in

the future.
90JJ
Under the name of someone: used to say that something has or uses the name of
a specified person.
S pb L
Different room types in a hotel:
Single room (noun) / sin.gal 'ruim/: A room assigned to one person. May have one
or more beds.
o i ST 3Ll

Double room (noun) / dab.al ‘ruim/: a room in a hotel for two people.

o 85 95 @UI

Credit card (noun) /'kred.it ka:rd/ : a small plastic card that can be used as

a method of payment, the money being taken from you at a later time.

silsel o8

Receipt (noun) /r1'si:t/ : something such as
a piece of paper or message proving that money, goods, or information have

been received.
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https://www.ldoceonline.com/dictionary/future
https://dictionary.cambridge.org/dictionary/english/small
https://dictionary.cambridge.org/dictionary/english/plastic
https://dictionary.cambridge.org/dictionary/english/card
https://dictionary.cambridge.org/dictionary/english/method
https://dictionary.cambridge.org/dictionary/english/payment
https://dictionary.cambridge.org/dictionary/english/money
https://dictionary.cambridge.org/dictionary/english/later
https://dictionary.cambridge.org/dictionary/english/time
https://dictionary.cambridge.org/dictionary/english/piece
https://dictionary.cambridge.org/dictionary/english/paper
https://dictionary.cambridge.org/dictionary/english/message
https://dictionary.cambridge.org/dictionary/english/proving
https://dictionary.cambridge.org/dictionary/english/money
https://dictionary.cambridge.org/dictionary/english/goods
https://dictionary.cambridge.org/dictionary/english/information
https://dictionary.cambridge.org/dictionary/english/received

Sy Jguoy pliel

After all: used to add information that shows that what you have just said is true.
2,20k s
On business: this is shortened forms of "On a business trip"
SIS i S9 s
Company's dime: at the company's expense.
S b i b
Continental breakfast (noun) / ka:n.tan.en.tal 'brek.fest/ : A continental breakfast
is a light morning meal typically consisting of pastries and baked goods, fruits,
toast, and coffee.
&l 06 Gls
Airport shuttle service: Most frequent travelers consider the complimentary hotel
shuttle a significant benefit when traveling to a new city. Whether it's for
transportation to and from the airport or a free ride to attractions, this amenity
can make a big difference when evaluating one hotel versus another.
B9 phiaaiil )5 oy 9 paw
Hotels safe: The hotel safe provides the guests with the opportunity to lock items
away and prevent theft during their travels.
Ja 39aa0s8
Mini-bar (noun) /'min.i.ba:r/ : a refrigerator in a hotel room containing a selection
of drinks which, if consumed, are charged to the occupant's bill.
PR )3 LT O juas 900 45 Ologeo 45 DU (5 0 05 9 b (Fasdss Eleil b G Ologe 31> (Sz98 Jlnsy
3150 50 ) T Sl colus 4 gus
Use of it will be charged to your account: it means you should pay for that items
if you use them.
S9d g0 jly e Olus 4 0T jl ookl 4 5o
Room service (noun) /'ru:m s3-:.vis/: a service provided in a hotel allowing guests to
order food and drink to be brought to their rooms.
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Ul gz 9 oo
What room am I in?: it means what is my room number and where is my room?
Tpimd SUl 4z > oo

Bellboy (noun) /'belboa1/ : a staff member who helps guests with their luggage.
Baggage (noun) /'beegid3/ : bags and suitcases packed with personal belongings.

Ql).o-‘g

Take someone or something to:
To carry or deliver someone or something to someone or some place.

Sl S LGz b S 00 bs b Jo.

Dial (verb) /'dar.al/: to operate a phone or make a phone call to someone

by choosing a particular series of numbers on the phone
Ol 90l gt sl bl (5w SO Ol L L L ';..a.b" 5 geled (o180

Enjoy your stay: Enjoy your day is just saying in general you are hoping that they enjoy
their day.

3w 3 Ob Bl
Dinner (noin) /'din.a-/ : the main meal of the day, taken either around midday or in

the evening.
Pl

Vegetarian platter: A veggie tray.

Crispy (adjective) /'krispi/ : (of food) having a firm, dry, and brittle surface or
texture.
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https://dictionary.cambridge.org/dictionary/english/operate
https://dictionary.cambridge.org/dictionary/english/phone
https://dictionary.cambridge.org/dictionary/english/phone
https://dictionary.cambridge.org/dictionary/english/call
https://dictionary.cambridge.org/dictionary/english/choosing
https://dictionary.cambridge.org/dictionary/english/particular
https://dictionary.cambridge.org/dictionary/english/series
https://dictionary.cambridge.org/dictionary/english/number
https://dictionary.cambridge.org/dictionary/english/phone

Garlic (noun) /'ga:r.lik/ : the central Asian plant, closely related to the onion,
which produces garlic.

Mushroom gravy: Mushroom gravy is a simple sauce that can be composed
from stock (beef is typical, but chicken may be used), roux (a mixture of equal
parts butter and flour to thicken), and mushroom base.

& 20 3 Cawl (S0 Lol ¢ sl (Jg020 9 Cai55) 3,5 dugs o 1) 0T Olg5 (50 45 Camsl 23ks o S I B s
2B 4l 9 (02 e sl 30T 98,5 (S9lus o3 jI (bgline) puS3) ¢ (3940 23kl

How long would that be? : How long will it take to bring my food?
QLS (o Job iz

Dirty clothes: Laundry that is unclean or soiled.
S s ol

Laundry service: A laundry service is a service in

a hotel that washes and irons clothes for guests.
39b g0 plowil Oblego (510 ol (S 551 9 gl Sl Ji )5 &S Gl (Flods 09l SUES ot 9 paw
laundry bag: A laundry bag is a bag for clothes that that are about to be washed.

So o & 1 "s

Walk over to someone or
something: To move toward or come up to someone or something on foot.
23l L b sz b oS 4 023 S35 L 0 osly.

Air conditioner (noun) /'er kon dif.an.1n/ : the electrical system used
for keeping the air in a building, room, or vehicle cool.

AsS

Inconvenience (noun) / 1n.kan'viin.jons/ : a state or

an example of problems or trouble, often causing a delay or loss of comfort.
5
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https://en.wikipedia.org/wiki/Stock_(food)
https://en.wikipedia.org/wiki/Roux
https://en.wikipedia.org/wiki/Mushroom
https://www.collinsdictionary.com/dictionary/english/laundry
https://www.collinsdictionary.com/dictionary/english/hotel
https://www.collinsdictionary.com/dictionary/english/wash
https://www.collinsdictionary.com/dictionary/english/irons
https://www.collinsdictionary.com/dictionary/english/guest

D9 (o0 (1) 03 Cuwws I Sl Gl el - OUSUe gl Bges b L

Maintenance person : A person with the practical ability, awareness, experience,
knowledge, qualifications, skills, tools and training of how to maintain a building,
housing, factory, warehouse or other type of building structure, employed with a
specific job title and job person specification.

DB ppesi jasds

Report(verb) /r1'pa:rt/ : to give a description of something or information about
it to someone.
oIS

Word list:
Adjoining rooms’ (noun): two hotel rooms with a door in the center.
Bl .l 23 Juaio L5 T oy 23 Ja§ )5 Sy b 9 351 48,5 )18 2 JUS 5 45 Cawl Olog G 95 Jglone G
GBI Job 4 Cilise B b 93 huwgi b 359l 90)) p2 b (5 p8lis Ologe SO Cuwlys )0 b il oo Jglme sl
3aio 3)lge b ¢ 3915 jls (G b SLad 4 9 S (oo phaw SHS 0 09,5 U S e O39S L ST 009 905
dodandd .

Example: If you want we can book your parents in an adjoining room.
S 9050 29\ (SU1 o 1) Ll (adly euiled (o0 Jilod Dogu0 U

Book (verb) /buk/ : arrange to stay in a hotel.
03,5 9050
Example: We wanted to book a hotel room in July but there were no vacancies.

bl 3979 I sl ged Lol @S 9,050 Jib GBI SV oo y> paiwlss o o
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Brochures (noun) /brou'fur/ : small booklets that provide information on the local
sites and attractions.

ol S 5y Ugaamn Sy & b2 pe OleMbl 5 5Ll (g5l 45 Sz s dloro 55 Sy c9id9 0

Example: Feel free to take some brochures to your room to look at.
S 030l 1) LT 3w 395 GBI @ 1) by ygidg w jl 50 col) JUs L

Complimentary breakfast ( noun): free of charge.
.),.a'btsab)l.ﬁ.'&d Bl 9, sl ‘o)).ou.;.l.?‘_;b.g (FY Ji bawgi 45 Cuwl b)'._as.ﬂ tSuuﬂ ‘Olg.g_b LH E W)
Example: Look forward to a delicious, complimentary breakfast buffet each
morning.
bl OGS 9 8 b g3 il gy SO phiio o Jo) s
Cot /ka:t/ , rollaway bed (noun): a single bed on wheels that folds up.
d9b (o0 Bo &S F )3 (590 ) Sy L S,
Example: If you need an extra bed, we have cots available.
213 o i )3 Olgsuss « 3yl LS Blal e 4 S|
Damage charge (noun): money a guest owes for repairs to hotel property (when
caused by violent or careless acts).
Gl JSB3 (330 55 o b el Cogiis lolasl jl 236 45 Sboj) Jia lgel Ol pmass sl Ologe 45 ko
Example: We will have to add a damage charge for the hole you put in the wall.
P.,ZSGLO?“)C))L"} o jd 3l 85,5 sloul Ylgsd ) a5 gl o i (sl 0 P.J,msa),m‘.o
Deposit (noun) /dr'pa:.zit/ : amount paid ahead of time to secure a reservation.
Sl 03 &3> 9 90 U...oi.a Slraego jl Y8 45 2l
Example: You will not receive your deposit back if you cancel.
US)f ).:,M,édwq:l)),i b))a_;mdbanil Oy >
Double bed (noun) / dab.al 'bed/ : a bed large enough for two people.

D)&j,) o e
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Example: They are a family of four, so give them a room with two double beds.
3 0,5 93 i 93 b GUI S LT @ ol ol ¢ siad 85 lez 231g5ls S LT

Floor (noun) /flo:r/ : a level of the building.

Example: The swimming pool is on the main floor.
) )18 Lol b ) sl
Front desk, reception (noun) /rr'sep.fon/ : the place where guests go to check in
and out and to get information.
3397 o Lo 4 Olebl cnS 9 795 9 w2 10 Ollage &5 S
Example: Towels are available at the front desk.
M)P,aodby.}.ﬂﬂ))l.bd,’
Guest (noun) /gest/: a person that is staying at the hotel.
) CwlBl Jia )5 45 pasd
Example: We would like to remind all our guests to leave their keys at reception
before they depart.
351385 5 p23y 03 Saey je I JB 1) 355 SLa xS 4S oS 50915k 395 Ollage 4od 4 paalys o Lo
Hostel (noun) /'ha:.stal/ : a place where people, especially young people, can stay
cheaply for short periods when they are travelling, with shared rooms and
sometimes some private rooms
0 OBl 2 5 S i s GUIL « 0Ll ©e 0LisS (5l piw 43 2ilg oo« Ols=> 859 4« 3131 45 SIS
BElg3. 38 Bl LuT s pogas s GUI
Example: I lived in a hostel while T was a student.
pI)S (o &S 3 dle> S s ool Olugs s e
Hotel manager (noun): person in charge at the hotel.
J2 20

Example: I'll let you make your complaint to the hotel manager.
Swlopis Jid o 4 l) 295 CulSh 45 a5 00l Lok 4
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Housekeeping /'haus.ki:.pmy/ , maid /mexd/ (noun): staff members that clean the
rooms and linen.

Example: Put a sign on the door if you want housekeeping to come in and change
the sheets on the bed.
1350 1) )3 9, Caeldhe « 3S Goge ) S 9 Sl dimdo 9 398 Gl 3y Jid SOl hsu saalsS e S
Indoor pool (noun): place for guests to swim inside the hotel.
S J=1 s Oblegue Ll sl 0 k;.ﬂ.n
Example: The heated indoor pool is open until 10 pm.
Ll jL ) e uclmbfb)fu’iom,;)a»)mau|
Inn (noun) /1n/ : a small hotel, usually in the countryside.
T NI
Example: There's an inn on the other side of town that has a vacancy.
313 JB sl 45 5 03 3929 ped b T )3 G5 p3las SO
Jacuzzi /d39'ku:.zi/ , hot tub / ha:t 'tab/ , whirl pool (noun) /'w3-:l.pu:l/ : a small hot
pool for relaxation.
SIS
Example: Our honeymoon room has a personal hot tub.
Canl pased (55552 SLI3 b Joue olo GUI
King-size bed /'kin saiz bed / (noun): extra-large bed.
Example: A room with a king size bed costs an extra ten dollars a night.
S0 i pdes U3 03 b ¢ Sl (b SiS ) S ju Css S lils 5 3L
Kitchenette / kit[.an'et/ (noun): a small room or area used as a kitchen.
Sz oS G sl

Example: Your room has a kitchenette so you can prepare your own breakfasts and
lunches.
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35S g5 395 $1ya 1) )L 5 Glores suilgs oo ol palis ¢ Canel L5 3t T (515 L 3L
Late charge (noun): a fee for staying past the check-out time.
g9 el jl oz Oaibo sl sl 45
Example: You will be charged a ten dollar late charge for checking out after 11 am.
S9d g0 351 Laid jl 43 Y3 ) o o ) ) el 32y 29,5 sl
Linen (noun) /'lin.1n/ : sheets, blankets, pillow cases.
G&JL{,J 3 ,.z..f. 3 M
Example: We will come in and change the linens while you are out of your room.
P..»,staUb,sl)biﬁzlogﬁﬁuo))bbs)g'b»ﬁc)l&),D'él.'ﬂ)'lo.ﬁb‘lssa&u
Lobby (noun) /'la:.bi/ : large open area at the front of the hotel.
(Y Wuloge 9 Jia ol
Example: You can stand in the lobby and wait for your bus.
Sl 393 o gagil phiiie 9 auitunl (2 U5 ulyd (g0 Lo
Luggage cart (noun): a device on wheels that guests can push their luggage on.
Oy Joo Giwd 2
Example: Please return the luggage cart to the lobby when you are finished with it.
213,550 @Y ) Olxez awd gz < IS plasl I uy lak
Motel (noun) /mou tel/ : accommodations those are slightly cheaper than hotels.
STESIEII
Example: Our motel is very clean and is close to the beach.
ol Jobo 0355 9 jued b Lo Gl j0lune

Noisy (adjective) /'no1zi/ : someone or something that is noisy makes a lot of noise.

I%0 9 pow 2
Example: The guests next to you have complained that you are being too noisy.
33103 ,5 Colsed suttund 1300 9w 32l law Lok Sl Lk 5 )LS GU1 OLLogee
Parking pass (noun): a piece of paper that guests display in the car window while in
the hotel parking lot
10
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Sus )L oyls

Example: Display this parking pass in your window to show that you are a hotel
guest.
et Jib Ologe bodt 45 383 0Lk b 3d3 0L 395 0 peiy I ) Sy <15 ol
Pillowcase /'pil.ou.kers/ (noun): the covering that goes over a pillow.
by
Example: Room 201 doesn't need their sheets changed, but they requested one

new pillow case.
253, Cawlgs ) 332 2L 5y S LT Lol ¢ 315 diselo G925 4 i Ve ) @bl
Queen size bed /'kwin sarz bed/ (noun): bed with plenty of space for two people
(bigger than a double).
o085 93 1 )55 ) 39) &5 95 sl BB Lad b e ¢ S julw s
Example: They have a queen size bed so the small child can easily fit in the middle.
3005 J1)6 by g3 oty 4 3ilg5 o S39S ol plis ¢ it 4o i S sl LT
Rate /rext/ (noun): cost of renting a room for a certain time period.
O Slo 2193 S sl @bl ol 4y ja
Example: Our rates change depending on the season.
S (o0 S Jud 4 i Lo )2l sl 7 5
Room service /'ru:m s3-:.vis/ (noun): delivery of food or other services requested by
guests.
Oblogo Cawlygz )3 3 )90 Oloss plw b 132 Jo o
Example: If you would like a bottle of water, just call room service.
3255 poles GBI Oless b ki ¢ sadlyS o 0T (5 b S
Sauna (noun) /'sau.na/ : a hot room for relaxation, filled with steam.
Lgaw
Example: We don't recommend bringing young children into the sauna.
32 g 0 L) Jlos )3 015395 45 oS’ (5o 4o Lo
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Single bed (noun) / sin.gal '‘bed/ : a bed for one person.

Example: The economy priced room includes one single bed.
ol 2,85 S s S Jold Cuedd OLjN 3L
Sofa bed /'sou.foa bed/, pull-out couch (noun): a bed built into a sofa or couch.
9 Dlg3iss Juo
Example: The room contains a sofa bed so the room actually sleeps five.
] 42505 iy @9 5 BUI ol by Camsl i Olgsises Jao Sy Jobis GU1
Towel (noun) /taual/ : used to cover and dry the body after swimming or bathing.
Ay
Example: You can get your swimming pool towels at the front desk.
S g |3y e 3l 28lgT (s0 1) 393 sl o dg>
Vacancy (noun) /'ver.kan.si/ / vacant (adjective) /'ver.kant/ : available rooms.
B oais Jladl (GU1)
Example: We only have one vacancy left, and it is for a single room.
Cannl 0 4 Sy GU1 S 0 0T 9 sl 335ke 3L o sl J sl Sy b
Valet (noun) / vee'ler/ : staff that parks the guests' vehicles.

12
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35S o Sb 1) Olloge i JiLwg 45 SLS IS

Example: If you leave your car keys with us, the valet will park your car
underground.

35S 00 SOb o) 22 ) e Gadble pablo 835 08 CaosStloy ¢ 3 )lown Lo 4 1) 395 adlo 2SS

Vending machine (noun) /'ven.din ma'fi:n/ : a machine that distributes snacks and
beverages when you insert coins.

D95 e 9 Subgs 3le (S2sS bz 0T 43 4w 0313 JLB L sulgi o0 &S K>
Example: The vending machine on the fifth floor has chocolate bars and chips.
sl ez 9 U (511> ooty 4 )3 g 28 (pibilo

Wake up call (noun) /'werk.ap ko:l/: a phone call that you arrange to be made, for
example in a hotel, to wake you up at a certain time.

0ol Oloj G 3 L 035 Jlswr sl « Jid > Jo Olgie 4 ¢ 3udd (g0 a5 OT plal sl €5 (il pulos S
Example: What time would you like your wake-up call?

Taulys 0 sielw 4z )5 1) 595 Golow Cclw

Weight room, workout room, gym (noun) /d3im/ : a room that guests can use for
exercise and fitness.

I FLELAY
Example: Our gym has a stair climber and a stationary bicycle.

Cawl Col 45 5295 93,9 4 Sls b b)) 41
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