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Warm up

When was the last time you stayed in a hotel?

What do you think about when choosing a hotel to stay in?

Do you like to use room service? What things do you order?

Have you ever complained at a hotel? What did you complain about?
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Check in

: 6ood afternoon, mam. Welcome to Neu Hotel. How may I help you?
Good afternoon. I'd like to check in please.

: Certainly. Do you have a reservation?

A
B
A
B: Yes, I have a reservation under the last name Ghorbani.
A: That's right. Let me see. A double room for three nights, is that right?
B: that is right.

A: Excellent. We already have your credit card information on file. If you'll just
sign the receipt along the bottom, please its 240 dollars.

B: Whoa! 240 dollars for three nights!

A: Yes, sir. We are a five-star hotel after all.

B: Well, fine. I'm here on business anyway, so at least I'm staying on the

company's dime. What's included in this cost anyway?
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A: A full Continental breakfast every morning, free airport shuttle service, and use
of the hotels safe are all included.

B: So what's not included in the price?

A: Well, you will find a mini-bar in your room. Use of it will be charged to your
account. Also, the hotel provides room service, at an additional charge of course.
B: Hhm. Ok, so what room am I in?

A: your room number is 504. Here is the key, our bellboy will bring you a
baggage and take you to the room. Should you have any questions or requests
please dialed 9 from your room. I hope you enjoy your stay.
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Room service
A: Hello. I'm calling from Room 504. I'd like to order some dinner for my room.
B: Sure. What would you like to have?
A: Please send one vegetarian platter, two servings of crispy garlic and noodles
and one serving of mushroom gravy.
B: Alright. Is there anything you'd like to drink?
A: No, how long would that be?
B: Max 30 minutes.
A: And T have some dirty clothes do you have a laundry service?
B: of course, you can put your clothes in the laundry bag then fill some
information in the paper attached we will come and take them. Anything else?
A: yes, and one more thing the air conditioning unit in my room is not working.

B: I am really sorry about the inconvenience Ms. Ghorbani .A maintenance person
is on a call right now so he can be in your room in the next 20 minutes or if you
like you can have another room right now.

A: oh, I really don't want to move right now but if it's in 20 minutes like you
said that will be all right.

B: That's fine thanks for your report.

A: you're welcome
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Grammar:
Simple present: The simple present is a verb tense with two main uses. We use

the simple present tense when an action is happening right now, or when it happens
regularly (or unceasingly, which is why it's sometimes called present indefinite).
Depending on the person, the simple present tense is formed by using the root
form or by adding -s or -es to the end.

There are two basic structures for the Present Simple:

1) positive sentence

2) Negative and question sentences

Look at these examples with the main verb like:
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Subject auxiliary verb main verb

I, you, we, they like coffee.

He, she, it likes coffee.

I, you, we, they | do not | like coffee.

He, she, it Does not | like coffee.
? | Do I, you, we, they like coffee?

Does he, she, it like coffee?

Exercise
7
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Exercise
Hello, my name is Dennis. I have a

© Check-in
-

reservation

© peserve

And you would like that for three nights, correct?
YOU:. Yes,

“ that's right

© that is satisfactory

“ it is not wrong

I'm checking out. Here is the to my room.
A) Towels

B) Credit

C) Key

What time do we have to tomorrow?

You'll have to leave your room by 12:00 PM.

© check it

© check out

“ part

We didn't take anything from the -bar.
1) Mini
2) Small
3) Cheap
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Can I get a wake-up at 6:30 AM?
1) Message
2) Call
3) Ring
he has a reservation?
1) Do
2) Does
3) It

She Neu hotel.
1) Love
2) Loves
3) Loved

I like conditional breakfast.
1) Don't
2) Doesn't
3) does

I to pass the exam.
1) do
2) Hope

3) may
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