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Words and Expressions
Accommodation /a kama'dezfn/ (noun ) A place to stay.
Example: Hotel accommodations are included in the price of your vacation package.
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Amenity /a'menat.i/ (noun) The things that are available for guests to use or do in
or around the hotel or service that makes a place pleasant, comfortable or easy to
live in
Example: The campsite is close to all the local amenities.
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Bar /bar/ (noun) A place to sit and drink, and also eat food.
Example: It was so crowded I couldn't get to the bar.
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Bed and breakfast: / bed an ‘brekfast/ (noun) A service that provides a room to
sleep in and a meal the next morning in private houses and small hotels
Example: There are several good bed and breakfasts in the area.
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Bellboy /’'belba1r/ (noun) A person who carries guests' luggage to their rooms.
Example: Here are your keys. The bellboy will take your luggage upstairs.
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Buffet /ba'fer/ (noun) A counter where you help yourself to food.
Example: Help yourselves to coffee and the breakfast buffet.
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Check-in /tJek/ (verb) To arrive at a hotel and get access to your room.
Example: Do you know your check-in time?
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Check-out: (verb)To leave a hotel and stop using the room.
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Concierge /kan’'syer3/ A person who can organize special requests for hotel
guests. (noun)
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Credit Card /'kredat kard / A method of payment. (noun)
Example: All major credit cards are accepted at our hotels.
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Deliver /dr'livar/ To take something to an agreed destination. (verb)
Example: She is due to deliver a book to this address.
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Double room: A room with one bed that two people can sleep on. (noun)
Example: I am looking for a double room.
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Elevator /'clo vert ar/ A way of going up or down in an enclosed box driven by

electricity (American English). (noun)
Example: It's on the fifth floor, so we'd better take the elevator.
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Expensive /1k'spensiv/ To cost a lot of money. (adjective)
Example: We bought these souvenirs very expensive.
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Facilities /fa's1lot i/ The areas and items that are provided for use. (noun)
Example: The hotel has special facilities for disabled people.
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Fully booked /'fuli/ To have no rooms available (same as no vacancies). (adjective)
Example: The hotel was fully booked.
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Housekeeping /'haus kipin/ The people who and action of keeping the hotel
clean. (noun)
Example: Call housekeeping and ask them to bring us some clean towels.
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Inn /in/ Another name for a hotel, often found in the country. (noun)
Example: I reserved a room in this inn for two weeks.
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Lobby /’labi/ The entrance area of a hotel, often with places for guests to
sit. (noun)
Example: He is waiting for me in the lobby.
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No vacancies: To have no rooms available (same as fully booked). (adjective)
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Parking /'parkin/ An area where you can leave your car. (noun)
Example: There is no parking here between 9 a.m. and 6 p.m.
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Reception /r1'sepfn/ The area where guests arrive at a hotel and check-in to their
rooms. (noun)
Example: where is reception part?
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Receptionist /r1'sepfonist/ The person who greats guests and takes bookings. (noun)
Example: The receptionist told us the hotel fully booked.

Website: www.sayraelt.ir Instagram: @sayraelt.ir @sayra.lyrics


file:///C:/Users/S.%20D.%20Kamali/Desktop/www.sayraelt.ir
file:///C:/Users/S.%20D.%20Kamali/Desktop/instagram.com/sayraelt.ir
file:///C:/Users/S.%20D.%20Kamali/Desktop/instagram.com/sayra.lyrics

DS (509050 9 35S (50 Jliwl Ollago jI 45 (paseds 1 b pa 3y Jgiume
Ll 2200 9 n.olSJa.bunfl.obw)J» Johuw 1 Jlo

Room service / rum 'sarvas/ When a guest orders food or drink to be delivered to
their room. (noun)
Example: He ordered coffee from room service.
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Single room /'singl rum / A room with one bed that one person can sleep on. (noun)
Example: He asks for a single room.
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Timetable /'taim terbl/ A list of agreed times for buses and trains to
arrive/depart. (noun)
Example: Look up the trains to Paris in the timetable.
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Tip /t1p/ The extra money that a guest gives to hotel workers. (noun) To give
extra money to someone that helps you. (verb)
Example: The waitress received a good tip.
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Words and Expressions to Explain
1. Reservation: = Booking a hotel. If you have not made a reservation or
booking, you can ask "Do you have any rooms available for tonight?” to find
out if there is any accommodation available.
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2. Check in: This is when arrive and register at the hotel and are given your
room key. The place you do this is often called the ‘check-in desk’. This is
also where you pay the bill and check out (leave the hotel).

w

. How many nights would that be for?

4. What kind of room were you looking for? You can also ask ‘What kind of
room would you prefer?”

5. Double room: Now it's time to choose the type of room you want to stay in.
Do you want a double room (for two people), single room (for one person) or
a suite (several rooms joined together)? The receptionist will ask your
preference by saying "What kind of room would you prefer?”

6. Credit card: a small plastic card that you can use to buy goods and services
and pay for them later.

7. Make the booking: = Reservation: an arrangement for a room in a hotel or
for a seat on a plan or train, etc. be kept for you.

8. Confirmation: a statement, letter, etc. that shows that something is true,
correct or definite.

9. Facilities: Features provided for the comfort and convenience of guests, like
a gym, swimming pool, or spas are called ‘facilities’. Make sure to check what
facilities are available and whether they cost extra when you check in by
asking "What facilities are available to guests?” or “"Do you have a ..
(facility)?”

10. Services: Services are similar to facilities, but are provided by people.

If you want to have your clothes washed, you can ask for the laundry

service, and if you would like your children looked after, while you are out,

you can use the babysitting service.
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