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Warm up
Do you often reserve your hotel room online, or make a reservation by phone, or in
person?
What kind of services and facilities do you consider when booking a hotel?
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Conversation

How to Make a Hotel Reservation

: Hi, IT'd like to make a reservation®.

Yes, of course. When would you like to check in®?

: On the 3rd of November.

And how many nights would that be for*?

: For three nights.

And what kind of room are you looking for*?

: A double room®. It's for my husband and me.

: We do have one double room available for those dates. It's $80 a night, so that
comes to $240 for the three nights.

A: Yes, that's fine.

B: Great. Can I take your name?

A: Yes, it's Farzaneh Ghorbani.

B: Thank you, Ms. Ghorbani. Can I just take a credit card® from you to make the
booking”?

A: Yes of course, here you are.

B: Okay Ms. Ghorbani, that's all finished. Is there anything else I can help you
with?

A: Yes, could I have a confirmation® emailed to me?

B: Yes of course, what's the email?

A: It's F.Ghorbani@gmail.com.
B
A
B
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: Okay, I'll send that over to you now.
Excellent. And what facilities® and services*® are available to guests?
: We have gym and swimming pool, car parking, internet access, laundry service
and room service.
A: Great, thank you very much.
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B: Your welcome. We look forward to seeing you.
A: Thank you, goodbye
B: Goodbye.
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Exercise
1. Hello, I'd like to reserve a room. Do you have ---------------- from

March 10th to March 13th?

any available free some free
2. Yes, we do. Would you like a --------------- or a single room?
Couple room Double room Big room
4
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Grammar points:
1. Look forward to
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I look forward to hearing from you.

2. Do
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I don't have a very good memory, but I do remember what he was saying.

Exercise
Choose the correct words/phrases to complete the conversation with the hotel
reception clerk:

Hotel clerk: The Four Seasons Hotel. How can I help you?

You: Hello, My name is Mr. Wong. I'd like to reserve a room. Do you have
from March 10th to March 13th?

® any available

© free

© some free

Hotel clerk: Yes, we do. Would you like a double room or a single room?

You: the double room per night?
“ What costs
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© How much is
“ What is the price

Hotel clerk: It's $75 per night... And the single room is $65 per night.

You: I'm looking for a room that would be nice for a romantic weekend. Which of

the two ?

“ is recommended

“ do I recommend
“ do you recommend

Hotel clerk: I'd go with the smaller one, the single room. It's much nicer... And

two people can stay in that room.

You: OK, perfect. I'd like to that one then.

~

reservation

O reserve

“ make

Hotel clerk: Alright. I've made that reservation for you. And how will you be

arriving?

You: We'll be arriving
“ by car
“ on March 10th
© with my wife
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