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Warm up

When a plane begins boarding, it means that the passengers start to enter the
plane.

Imagine you are one of the passengers on the airplane, what would you do during
the flight?

Reading, eating or drinking, or maybe sleeping? Do you like the window seat or are
you more a fan of the aisle seat? Are you afraid of flying? Do you know in-the
flight instructions? You can talk about what you want to know and ask what you
need to flight attendants during the flight.

The people who work inside the airplane serving food and drinks are called flight
attendants. (Both men and women who have this job are called flight attendants)
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Conversation
Woman: Excuse me, miss?
Flight attendant: Yes
Woman: Would it be possible to switch® seats with someone? My husband and I
would like to sit together and also I like to have a window with a view?. This is my
first flight, and I want to be able to see everything.
Flight attendant: Of course! Let's move® you to Row* 38Seat® B. That way you two
can sit together and you will be able to see out from that window.
Woman: Thank you. Could you tell me how long® this flight will take?
Flight attendant: We should be in the air” for about six hours.
Woman: Ok. Thank you.
Flight attendant: You are very welcome. Would you like something to drink®?
Woman: What do you have?
Flight attendant: We serve® coffee, tea, and soda.
Woman: I'll have coffee with cream please.
Flight attendant: Here you go. And would you like something to eat?
Woman: That would be great! What do you have?
Flight attendant: We have a turkey sandwich, a chicken salad, or vegetarian pasta.
Woman: I think I'll have the turkey sandwich. Thank you. Can I have*® a pair of
headphones?
Flight attendant: Sure Sir.
Woman: Could I also have a pillow for my husband?
Flight attendant: Of course Sir.
Woman: thank you so much.
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Conversation Tips
1. Switch (seats): Sometimes when you are on a flight, you may want to change
your seat. It's actually quite common in this type of travel scenario.
There are a number of reasons why exactly might people change seats on a
plane. It may be to sit near family, because you need a bit of extra space,
or even because you need to be an aisle because you get sick.
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2. A window with a view: Different seat types on a plane have advantages over
others: Window seats are popular with many flyers, as they allow you to look
out the window, rest your head against it while sleeping and not be disturbed
by other passengers.
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3. Move: to make somebody change position
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4. Row/Seat: An airline seat is a seat on an airliner in which passengers are
accommodated for the duration of the journey. Such seats are usually

arranged in rows running across the airplane's fuselage.( fuselage is an
aircraft's main body section)
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5. In the air: When flying, an airplane is "in the air"
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6. Would you like something to drink? During the flight, flight attendants
prepare and serve drinks and foods to passengers.
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7. Serve: to give somebody food or drink
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8. Can I have..? / Could I have (or could I get)..? If you want to ask for
something, you can use the phrase “Can I have..?” or "Could I have...?
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Grammar Points
1. Modals ( can, could, would)
Can and could are auxiliary verbs, modal auxiliary verbs.
We use can to:
e talk about possibility and ability
e make requests
e ask for or give permission
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We use could to:
e talk about past possibility or ability
e make requests
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We use would to:
e make requests. It is a politer and indirect form of will.
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Exercise
1. Excuse me, would it be possible to seats with someone?

a) alter
b) interchange
c) switch/change

2. I'm cold a blanket?
a) Could I get
b) I want
c) Give me
8
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